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Background 
papers 

None 

Summary This report sets out information for the B&NES Health and 
Wellbeing Board to consider the impact of winter on the Bath Health 
Community and the RUH during  2013/14 

Recommendations The Board is asked to agree the conclusions and actions 
contained within the review. 

Rationale for 
recommendations 

The impact of a poorly performing Urgent Care System (UCS) has 
far reaching consequences including  patient experience, staff 
morale, provider relationships, NHS performance, NHS and social 
care funding.  It was clear that previous approaches needed to be 
revaluated and that we could no longer expect the UCS to function 
without significant change. 
 
The Bath Health Community – Winter Report 2013/14 explains the 
challenges faced by B&NES, the impact of this winter and the 
recommendations and conclusions from collective experience.  

Resource 
implications 

The Bath LHC received winter pressure monies in 2013/14 of 
£4.4m which supported the local response.  In 2014/15national 
monies in the region of £400m are anticipated but how these 
monies will be distributed and targeted is not yet clear.  

Statutory 
considerations 

There is a range of guidance which the CCG and providers need 
to take account of when planning for service provision throughout 
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and basis for 
proposal 

the winter period. 

• The Operating Plan 2014/15: Everyone Counts  

• 2014/15 Operational Resilience and Capacity planning 
Guidance (yet to be received) 

• Better Care Fund 

• Delayed Transfer of Care guidance 

Consultation B&NES CCG, Royal United Hospital Bath,  Sirona Care & Health, 
Wiltshire and Somerset CCGs 

Risk management The Urgent Care Working Group regularly reviews the risks 
related to the Urgent care System. 
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